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Abstract. Facebook has become a trendy platform for scientists and organizations to 

communicate messages and encourage public participation with the general public. In 

Malaysia, the number of Internet users continues to rise and the most common content 

shared online on social networking sites is educational materials. The use of medical 

cannabis is a topic of controversy and continued debate in countries all around the 

world where several individuals and organizations use Facebook to share information 

and opinion surrounding medical cannabis. This qualitative study attempts to 

investigate the posts and readers’ response on three Facebook Pages in Malaysia that 

promote the use and legalization of medical cannabis among Malaysians. The three 

Facebook Pages namely Gerakan Edukasi Ganja Malaysia, 

MalaysiaMedicalMarijuana and The Ganja Guru have potentials to trigger discussions 

and promote literacy surrounding medical cannabis among Malaysians. They may also 

shape positive attitude among Malaysians towards use and legalization of medical 

cannabis in Malaysia. Given that the pages provide only one-sided information, steps 

should be taken to ensure the Malaysian public able to get full information about the 

controversy.  
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INTRODUCTION 

Science communication is the practice of informing, educating, sharing wonderment, and 

raising awareness of science-related topics to the general public. It involves the dialogue 

model where the scientists deliver science messages to the public and the public become 

involved, and provides their own input to agenda setting, decision-making, policy 

forming, and knowledge production processes regarding science. Science communication 

aims to enhance public scientific awareness, understanding, literacy, and culture by 

building responses in its participants (Burns et al., 2003). Moreover, science 

communication also provides skills, media, activities, and dialogue to enable the general 

public, mediators, and science practitioners to interact with each other more effectively 

(Burns et al., 2003).  

The Internet has become an important resource for learning, sharing of 

knowledge and communicating with others and offers various channels to foster 

communication between public and scientists around science topics including marine, 
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health, technology and more (Fauville et al., 2014). Recently, Internet users have started 

to spend most of their online time on social networking sites (SNS) like Facebook, 

Instagram, Twitter and YouTube where these SNS have become popular platforms for 

organizations to communicate messages and encourage user participation around certain 

topics (Abramson et al., 2015; Fauville et al., 2014; Hanzel et. al, 2017).  

 In Malaysia, the percentage of Internet users continues to rise from 76.9% in 

2016 to 87.4% in 2018. According to a survey conducted by the Malaysian 

Communications and Multimedia Commission (MCMC) on Internet Usage in Malaysia 

2018, about 97.3% Malaysians owned a Facebook account. According to the survey, the 

most common content shared online was educational materials (71.3%), including 

content about workings of the world, advices, experiences and more. On the purpose of 

why Internet users share online content, majority of them claimed that they shared 

content online because it was beneficial to the recipients (87.2%), to raise awareness 

about an issue (82.3%), and about 57.7% shared with intent to generate discussion with 

and among their recipients about a particular topic. 

Currently, there are increasing trend of analyzing the content of social media 

posts to investigate the messages delivered to the public and how the public response. 

Aside from survey methodologies; content analysis is now the second most commonly 

used approach whereby researchers use Facebook posts, Tweets (Twitter posts), 

YouTube videos, or other social media content as a data source to know the public’s 

responses and their attitudes. Study conducted by Snelson et al. (2016) revealed that 

social media research has been increasing over time and particularly for studies involving 

Facebook, in which he suggests that social media research is becoming increasingly 

commonplace and that studies emphasizing SNS have entered the mainstream of 

academic literature. Social media researches were designed to investigate people and 

their perceptions or use of social media, themes in social media content, or a combination 

of both (Snelson et al., 2016).  

The legalization of medical cannabis is a topic of continued debate in countries 

all around the world (Lewis & Sznitman, 2019). Cannabis (also known as marijuana, 

weed and hemp) is a psychoactive drug derived from the plant of the Cannabaceae 

family that is commonly used for medical, recreational and spiritual purpose (NIDA, 

2018; WHO, n.d.). The main non-psychoactive compound found in cannabis is 

cannabidiol (CBD); that is widely in used to treat symptoms and diseases (O’Connell et 

al., 2016; Weinkle et al., 2019). Various countries have started on the path to full 

legalization of the cannabis plant for medical purpose (Kovacevich, 2018). In 2018, 

Thailand is the first Southeast Asian country to legalize research and use of cannabis for 

medical purpose (Paddock, 2018). While in Malaysia, the uses and distribution of 

cannabis for medical and recreational purpose are considered illegal due to the strict 

Malaysia Dangerous Drug Act 1952.  

 In Europe, public opinion has swung in favour of medical cannabis legislation 

across the vast majority of the region, putting pressure on local and federal governments 

to access and utilize medical cannabis treatments (Murphy, 2018). The death-sentence of 

29 years old Malaysian, Muhd. Lukman who distribute cannabis oil for medical use has 

sparked public anger and led to a petition which gathered more than thousands of 

signatures and international media coverage urging the Government to repeal Lukman's 

sentencing and review the laws surrounding medical cannabis (Ponniah, 2018; Sorto, 
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2018). Since this issue has gain the public attention, there are increase numbers of online 

information including online news and social media posts on medical cannabis in 

Malaysia. 

 Hence, knowledge of how these SNS work as an arena for science 

communication, as well as for the development of scientific literacy is crucial and to be 

able to understand how people develop knowledge of science (Fauville et al., 2014). The 

content of the stories posted on Facebook or any other SNS can potentially increase 

users’ individual interest in science, motivating them to learn more about the particular 

domain (Fauville et al., 2014). 

 

RESEARCH OBJECTIVES 

 

By examining Facebook Pages that share information on medical cannabis in Malaysia, 

the objectives of this study is to: 

1) To analyze the content of posts of three medical cannabis Facebook Pages in 

Malaysia 

2) To analyze the readers’ response on the posts of three medical cannabis 

Facebook Pages in Malaysia 

RESEARCH METHODOLOGY 

 

To qualitatively analyze the content of medical cannabis Facebook Page in Malaysia, this 

research were categorized into two main parts and were conducted based on methods 

used by A. Rahim et al. (2019); Alotaibi et al. (2017); Glenn et al. (2012); Lee and 

Horsley (2017); and Meng et al. (2017) with a few modification: 

1. To identify types of posts (pictures, videos, text-based, etc.) and the types of 

information of the posts (thematic analyses of posts) on the medical cannabis 

Facebook Pages. 

2. To investigate the followers’ response on the content of medical cannabis 

Facebook Pages by identifying the kind of content that received more ‘likes’, 

‘shares’ and comments. This is because factors such as types of information and 

types of posts are associated with good engagement rates among internet users 

(A. Rahim et al., 2019). 

A total of top three most followed Facebook Pages pertaining to medical cannabis in 

Malaysia were analyzed and last accessed on 24
th

 of June 2019. These Facebook Pages 

are: 

 
TABLE (1).  The Three Medical Cannabis Facebook Pages (last accessed on 24

th
 of June 2019). 

Facebook 

Pages 

URL Num. of Likes Num. of 

Followers 

Author Date of 

Last Post  

The Ganja 

Guru 

https://web.faceb

ook.com/LeeRue

angrung/ 

110,160 111,633 Bang Lee 

(Individual) 

21
st
 June 

2019 

Malaysia

MedicalM

arijuana 

https://web.faceb

ook.com/Malaysi

anTHCusers/ 

33,809 34,376 Malaysia Society of 

Awareness, MASA  

(Non-governmental 

Organization) 

18
th

 June 

2019 
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Gerakan 

Edukasi 

Ganja 

Malaysia 

https://web.faceb

ook.com/Gerakan

EdukasiGanjaMa

laysia/ 

22,770 22,780 Mohd Zaireen 

Zainal (Individual) 

18
th

 

November 

2015 

Thematic Analyses of Posts and Readers’ Response on Facebook Pages 

The 30 most recent posts on each Facebook Pages were extracted. To examine the posts 

of Facebook Pages, the posts were analyzed into 2 parts: 

1) Types of posts whether it is text based; pictures; video; audio posts; online polls 

and reviews of television shows. 

2) Types of information or communication strategies on medical cannabis posted on 

the page either it is organizational/individual disclosure, giving opinion or 

information dissemination.  

The 30 most recent comments on each 30 posts in those three medical cannabis 

Facebook Pages were analyzed. The readers’ responses of the content on Facebook 

Pages were categorized into 3 parts: 

1) Types of post and information that received the most ‘likes’, ‘shares’ and 

comments. For example, picture of medical cannabis or text-based post of 

medical cannabis that provide knowledge to the followers. 

2) For readers’ comments, it was evaluated and examine through modified thematic 

analysis. For example, if there were comments inquiring about cannabis 

symptoms or treatment, the ‘codes’ would include "asking about symptoms", and 

"question on treatment", respectively. These comments would be under the 

theme of "Asking Question". While comments where followers provide their 

own thoughts or opinion, the codes would include "providing thought", and 

"sharing their opinion", respectively. These comments would be under the theme 

of "Providing Opinion". 

FINDINGS 

Types of Posts and Posts that Received the Most Likes, Comments and Shares 

 
TABLE (2).  Types of Posts (last accessed on 24

th
 of June 2019). 

Facebook Pages Num. 

of 

Text 

Only 

Post 

Num. 

of 

Picture 

Only 

Post 

Num. 

of 

Video 

Only 

Post 

Num. 

of 

Link 

Only 

Post 

Num. 

of Text 

and 

Picture 

Post 

Num. of 

Text and 

Link 

Post 

Num. of 

Text, Link 

and 

Picture 

Post 

Total 

Gerakan Edukasi 

Ganja Malaysia 

7 6   17   30 

MalaysiaMedical

Marijuana 

 2 1 1 2 21 2 30 

The Ganja Guru  3 1 3 21 2  30 

 

 

 



Proceeding of ICITS 2019 e-ISBN:978-967-2122-xx-x 

5th International Conference on Information Technology & Society 

August 20th, 2019, Selangor, MALAYSIA 

92 

 

TABLE (3).  Posts that Received the Most Likes (last accessed on 24
th

 of June 2019). 

Facebook Pages Type of Post Num. of Likes 

Gerakan Edukasi Ganja 

Malaysia 

A picture only post containing a 

picture of a quote; 'Tiada istilah 

Khayal didalam Ganja. Yang 

ada Cuma Tenang…' 

602 

MalaysiaMedicalMarijuana A text with a link and picture 

post about cannabis business 

can boost economy 

552 

The Ganja Guru A text and picture post of the 

injustice law of Muhd. Lukman 

who distribute cannabis oil for 

medical use received a death 

penalty while a man who 

abused his stepson only 

received 5 years of 

imprisonment 

537 

 

TABLE (4).  Posts that Received the Most Comments (last accessed on 24
th

 of June 2019). 

Facebook Pages Type of Post Num. of Comments 

Gerakan Edukasi Ganja 

Malaysia 

A text and picture of moldy 

cannabis 

269 

MalaysiaMedicalMarijuana A text with a link and picture 

post about a professor who said 

cannabis is more dangerous 

than tobacco cigarette 

86 

The Ganja Guru A text and picture post of the 

injustice law of Muhd. Lukman 

who distribute cannabis oil for 

medical use received a death 

penalty while a man who 

abused his stepson only 

received 5 years of 

imprisonment 

42 

 

TABLE (5).  Posts that Received the Most Shares (last accessed on 24
th

 of June 2019). 

Facebook Pages Type of Post Num. of Shares 

Gerakan Edukasi Ganja 

Malaysia 

A text and picture of a post 

about a picture containing 

emotional quote; 'Jika Hidup 

Seindah Ganja, Pasti Ramai 

Manusia Sentiasa Ketawa 

Tanpa Tangisan' 

68 

MalaysiaMedicalMarijuana A text with a link post about 

news information on drug 

addicts should not be punished 

but should be treated 

134 

The Ganja Guru A text with a link post about 

chemotherapy may spread 

cancer and trigger more 

aggressive tumours 

92 
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Thematic Analyses of Posts 

 

For objective 1, three main themes were identified in the content analysis of the posts 

posted by the three medical cannabis Facebook Pages in Malaysia. The identified 

themes are as follows: 

Theme 1: Information Dissemination 

 

The posts in this theme are related to spreading information and knowledge of medical 

cannabis towards the followers. There are three identified categories in this theme such as 

giving information on the benefits of medical cannabis, information on the status of 

medical cannabis in Malaysia and other countries and comparing medical cannabis with 

others. 

 

a) Information on the Benefits of Medical Cannabis 

 

Posts posted in this subtheme are related to giving information about the benefits of 

medical cannabis towards the followers. For example, the posts posted by The Ganja 

Guru are very specific where the posts shared are about the treatment and benefits of 

medical cannabis towards diseases like autoimmune disorders, Parkinson’s disease, 

lupus, toe-nail fungus, high blood pressure, rheumatoid arthritis, psychosis, heroin 

addiction, and cancers like blood cancer, breast cancer, prostate cancer and lung cancer. 

Moreover, The Ganja Guru also posted an information post about the benefits of hemp 

seed oil. Gerakan Edukasi Ganja Malaysia posted a post suggesting if someone is having 

a stress, the recommended treatment to do besides praying 5 times is having a short 

gateway and bring along some cannabis in order to enjoy the vacation and to reduce 

stress. MalaysiaMedicalMarijuana posted posts on the benefits of cannabis oil. For 

example, post about a patient cured her psoriasis with cannabis oil, a story of how 

cannabis oil saved a baby’s life after suffered with brain cancer and a post about a 

person's stepfather cured his skin cancer by using full extract cannabis oil (FECO). 

Moreover, MalaysiaMedicalMarijuana posted a post about the hidden benefits of THC 

(tetrahydrocannabinol, the main psychoactive constituent of cannabis) and another post 

on the benefits of cannabis towards economy. 

 

b) Information on the Status of Medical Cannabis in Malaysia and Other Countries 

 

Posts posted in this subtheme are related to giving information about the current status of 

medical cannabis’ legality in Malaysia and other countries towards the followers. 

MalaysiaMedicalMarijuana posted two posts about the current status of medical cannabis 

in Thailand where one post is about Rangsit University is the first university in Thailand 

that have cannabis research centre and another post is about 175 professionals 

(pharmacists, modern medicine practitioners and traditional medicine practitioners) in 

Thailand can now give cannabis-based medicine prescription to patients. This is because 

Thailand is the first Southeast Asian country that has changed its law on drugs where 

cannabis is now allowed to be cultivate, research and use for medical purpose. Moreover, 

MalaysiaMedicalMarijuana posted a short post regarding medical cannabis in Israel is 

officially removed from Dangerous Drug Act. Furthermore, MalaysiaMedicalMarijuana 
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posted two posts on the status of medical cannabis in US where one post is about the 

history of cannabis in US, 1937 where a leader from Republican Party in New York does 

not know anything about the law concerning to medical cannabis and another post which 

is a shared post from another user about cannabis is legal in Massachusetts. The same 

Facebook Page posted a written and shared link post from www.mirror.co.uk on Carly 

Barton, a stroke patient in UK made an emotional appeal to the Secretary of State to let 

her plant cannabis at home instead of buying illegally on the streets to end her misery, 

meaning that medical cannabis in UK are considered illegal like Malaysia. Additionally, 

MalaysiaMedicalMarijuana posted a post where the administrators hope cannabis will be 

removed from 'Jadual 1’ of the Malaysia Dangerous Drug Act 1952 in order for more 

cannabis-related research will be done in the future. The Ganja Guru also posted a post 

on Thailand invalidates all cannabis patents and another post on five cannabis drugs that 

are set to debut in Thailand. 

 

c) Information on comparing Medical Cannabis with others 

 

MalaysiaMedicalMarijuana shared two posts about the differences of cannabis where one 

post is a picture-only post about the different strains of cannabis and another post 

regarding differences of cannabis and hemp. The Ganja Guru posted a post on the 

differences between CBD oil and hemp oil. Moreover, MalaysiaMedicalMarijuana posted 

a post about the differences between alcohol and cannabis where alcohol is hazardous as 

it can cause brain damages while cannabis is good for the brain as it can cure alcohol 

addiction. 

 

Theme 2: Giving Opinion 

 

The posts in this theme are related to the three medical cannabis Facebook Pages voicing 

out their opinion on events surrounding medical cannabis. There are four identified 

categories in this theme such as opinion on legalization of medical cannabis in Malaysia, 

the case of Muhammad Lukman, statement issued by Husam Musa and views and beliefs 

on medical cannabis. 

 

a) Opinion on Views and Beliefs of Medical Cannabis 

 

The administrators of MalaysiaMedicalMarijuana gave their opinion through a post on 

Prof Imelda Balchin (a gynecologist) who said cannabis is more dangerous than tobacco 

cigarette. According to the administrators, the statement given by Prof Imelda is the 

opposite of a statement said by Prof Datuk Dr Adeeba Kamarulzaman  (a professor from 

Universiti Malaya) who said a carton of tobacco cigarette are more dangerous that 200g 

of cannabis. The administrators provide their own view through the same post that Prof 

Imelda is a gynecologist who is not an expert in internal medicine and infectious diseases 

like Prof Dr Adeeba and the administrator further disapprove Prof Imelda’s statement by 

providing a journal article that is scientifically proven that cannabis does not causes lung 

cancer unlike tobacco smoke. Moreover, the same Facebook Page posted a picture of 

plants with a quote written, 'True medicine comes from the earth, not a lab', meaning that 

some people view cannabis as synthetic drugs that are dangerous for health and a shared 
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post from ELITE Enslave US on patients have the right to choose pharmaceutical pills or 

medical cannabis. 

 

b) Opinion on Legalization of Medical Cannabis in Malaysia 

 

Gerakan Edukasi Ganja Malaysia posted opinion-related posts about hoping that the 

Malaysian politicians will ‘open’ their mind to review cannabis, wanting the legalization 

of cannabis to become a reality and a post reminiscing cannabis fighters who fought for 

the glory of cannabis. The Ganja Guru shared his opinion that patients who use medical 

cannabis to treat their diseases are not criminal therefore help is crucial and not to punish 

them. This is because, cannabis is considered as drugs according to the Malaysia 

Dangerous Drug Act 1952. Hence, people who possessed medical cannabis will strictly 

be arrested and punished according to the law. 

 

c) Opinion on Husam Musa’s Statement 

 

Husam Musa is a Malaysian politican who is currently the Vice-President of the 

AMANAH Party. He is currently active in spreading information of the benefits of 

cannabis towards the public and politicians. The Ganja Guru gave his opinion on why he 

agrees and supports Husam Musa’s effort to legalize cannabis for both agriculture and 

medical use in Malaysia. For MalaysianMedicalMarijuana, the administrators voiced out 

their opinion in two separate posts where one post is about Husam Musa giving 

inaccurate information on chemical components in cannabis and another post reminding 

Husam Musa that it is not fair that he can freely talk about the benefits of cannabis to the 

public while they (MASA) are still fighting for the freedom of Dr Ganja (Kapten 

Amiruddin) and Muhd. Lukman. 

 

d) Opinion on Muhammad Lukman’s Case 

 

The Ganja Guru voiced his opinion through a post about the injustice law where Muhd. 

Lukman, a Malaysian man who distribute cannabis oil for medical use for his patients 

received a death penalty while a man who abused his stepson only received 5 years of 

imprisonment. 

 

Theme 3: Organizational Disclosure 

 

For this theme, the posts shared by the three Facebook Pages are related to the respective 

individual or organizations of the Facebook Page. For example, Gerakan Edukasi Ganja 

Malaysia posted two posts reminding the followers that the Page does not involve with 

selling and purchasing of cannabis. Moreover, Gerakan Edukasi Ganja Malaysia posted 

a post about they will continue to educate the people on the benefits of cannabis for 

medical purpose. Meanwhile, The Ganja Guru shared a reminder post to the followers to 

‘private message’ him after 6 pm and MalaysianMedicalMarijuana shared almost 

identical post like Gerakan Edukasi Ganja Malaysia, where they will continue to educate 

the people on the benefits of cannabis and to fight for the legalization of cannabis in 

Malaysia. 
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Thematic Analyses of Readers’ Comments 

 

For objective 2, a total of 4 main themes were identified in the content analysis of the 

readers’ comments and those themes are giving opinion, sharing experience, asking 

question or help and sharing information. 

 

Theme 1: Giving Opinion 

 

a) Opinion on Benefits of Medical Cannabis 

Most posts posted on the three medical cannabis Facebook Pages are about the benefits of 

medical cannabis. Therefore almost every comments are commenters agreeing with the 

posts by commenting the same ‘tone’ like ‘sokong’, ‘support 100%’, ‘I like this’, 

‘terbaik’ and ‘setuju’. For example, 

 

a)  

b)  

c)   

d)  
 

FIGURE 1.  Examples of commenters agreeing on the posts. 

 

However, there a few identified comments that disagree on medical cannabis. For 

example, a commenter disagrees if the cannabis is only use with a bong (a filtration 

device generally used for smoking cannabis, tobacco, or other herbal substances) and in 

another post of MalaysiaMedicalMarijuana voiced their opinion on continuing to educate 

the people on the benefits of cannabis and to fight for the legalization of cannabis in 

Malaysia, a commenter accused MalaysiaMedicalMarijuana of promoting recreational 

cannabis and another commenter does not really care what the administrators said, 

  

a)  
 

b)  
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c)  
 

FIGURE 2.  Example of commenters disagree on the post. a) A commenter disagree on bong usage. b) A 

commenter accused MalaysiaMedicalMarijuana of promoting recreational cannabis. c) A commenter 

shared a gif of a woman saying ‘I’m feeling like I really don’t care.  

 

b) Opinion on the Current Status of Medical Cannabis in Malaysia and Other 

Countries 

 

Majority of commenters agree that laws surrounding medical cannabis in Malaysia is 

harsh. In the post of injustice law of Muhd. Lukman, most commenters agree with The 

Ganja Guru opinion. For example,  

 

a)  
 

b)  
 

FIGURE 3.  Example of commenters sharing their opinion on the post about the status of medical 

cannabis in Malaysia. a) A commenter said as long as cannabis is in Dangerous Drug Act, death 

sentence is the punishment for those who possessed cannabis. b) A commenter angrily compared 

between gold and cannabis. 

 

Some commenters congratulating and amaze with Thailand’s effort to allow the use of 

medical cannabis for both research and use. For example,  

 

 
 

FIGURE 4.  Example of commenters congratulating Thailand. 
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Theme 2: Sharing Experience 

 

A few commenters shared their experience or stories that are related to the posts.  For 

example, a commenter shared her experience on having an untreatable mild psoriasis on a 

post about a patient who cured her psoriasis by using cannabis oil shared by 

MalaysiaMedicalMarijuana, 

  

 
 

FIGURE 5.  Example of a commenter shared her experience on having a psoriasis. 

 

On a post about the differences between alcohol and medical cannabis, a commenter 

shared his story on having a black-out memory after consuming alcohol, meaning that 

alcohol is indeed dangerous for health, 

 

 
 

FIGURE 6.  Example of a commenter shared his story on consuming alcohol. 

 

A commenter shared his story on his son died of cancer and no chemotherapy could save 

him on a post about chemotherapy may spread cancer and trigger more aggressive 

tumours posted by The Ganja Guru, 

 

 
 

FIGURE 7.  Example of a commenter shared his story of he lost his son to cancer. 

 

 

Theme 3: Asking Question or Help 

 

In the comment section of all three medical cannabis Facebook Pages, there are a few 

commenters asking question or help regarding to medical cannabis to the administrator of 

the Facebook Page or towards other commenters, 

 

a) 
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b) 

 
 

FIGURE 8.  Example of commenters a) asking help on use of medical cannabis and b) asking 

where to find cannabis. 

 

Theme 4: Giving Information 

 

Information is defined as facts provided or learned about something or someone. There 

are a few informational comments provided by the commenters. For example, a user 

comment the real history of cannabis in US, 

 

 

FIGURE 9.  Example of a commenter shared information of the history of cannabis in US. 

 

DISCUSSION 

 

Currently, Facebook has become a trendy platform for scientists and organizations to 

communicate messages and encourage public participation with the general public. The 

evaluation of social media’s effectiveness in health or science promotion is beginning to 

emerge in scientific research. 

Several studies have examined actual interactions and user behaviors on Facebook 

Pages hosted by health organizations (Abramson et al., 2015). For example, a case study 

on the use of Facebook by marine experts to promote ocean literacy among public by 

Fauville et al. (2014), discovered that Facebook Page offers the opportunity to reach a 

wide range of people with a more or less developed personal interest in science and to 

develop that interest. However, they concluded that the Page created seems not a suitable 

platform to trigger discussions; therefore, presenting little opportunities for followers to 

develop their ocean literacy through social participation. In contrast to that, this study 

found that the selected Facebook Pages on medical cannabis can generate discussions 

among the public especially with their followers. This is because the administrators of the 

pages are very active in engaging with them by providing their opinions and answers 

when a commenter disagrees or asking questions. For example, a post containing a 

picture of moldy cannabis in Gerakan Edukasi Ganja Malaysia received the highest 

comments (269 comments). This is because, the administrator of the Page asked question 

to the followers, prompting the followers to provide their own answers and opinion 

regarding to the moldy cannabis. 

Apart from that, this study discovered that the public is open and willing to share 

their thoughts about medical cannabis on Facebook. For example, a post posted by The 

Ganja Guru about the injustice law of Muhd. Lukman received the most likes (537 likes) 

and comments (42 comments). This shows that Facebook could be a good platform to 
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have two-way communication about certain scientific controversy especially medical 

cannabis. This is different from what were concluded in a study by Jauhariatul and 

Jamilah (2011) on 10 Malaysian environmental non-organizations (ENGO) which utilize 

Facebook to spread awareness among public on the importance to protect the 

environment from degradation and pollution. The respondents in this study said that the 

public feedback on their social network pages were limited where most of the public are 

said to be not sharing their opinions and thoughts with ENGO organizations on the issues 

being discussed. Furthermore, followers were only ‘liking’ the posts updated by the 

ENGO on their respective pages.  

Even though Gerakan Edukasi Ganja Malaysia, MalaysiaMedicalMarijuana and 

The Ganja Guru have triggered discussions and public feedback, almost all posts posted 

were on the benefits and none on the negative or harmful effects of medical cannabis. It 

can be concluded that they are pro-medical cannabis Pages that are promoting towards 

legalization of medical cannabis in Malaysia. This is due to the fact that uses, research, 

cultivation and distribution of medical cannabis are still considered illegal under the 

strict Malaysia Dangerous Drug Act 1952. Moreover, not all of these Facebook Pages 

provide links or sources of information in all of their posts except for 

MalaysiaMedicalMarijuana as this Facebook Pages do provide link to news and only a 

few links to scientific journal articles that are related to the posts. Given that the 

effectiveness of medical cannabis remains controversial and Malaysia has started 

thinking about proposing law to legalize and decriminalize the use of medical cannabis 

(Fong, 2018; Tan, 2018), these pages should provide balanced and authoritative 

information to their followers. Alternatively, new Page(s) should be created to fulfill the 

gaps so that the public can get full information about the controversy and consequently 

make informed decision whether to support legalization of medical cannabis. 

  

CONCLUSION 

 

Based on the analysis of posts and readers’ response in medical cannabis Facebook 

Pages in Malaysia, Gerakan Edukasi Ganja Malaysia, MalaysiaMedicalMarijuana and 

The Ganja Guru have potentials to trigger discussions and promote literacy surrounding 

medical cannabis among Malaysians. They may also shape positive attitude among 

Malaysians towards use and legalization of medical cannabis in Malaysia. Given that the 

pages provide only one-sided information, steps should be taken to ensure the Malaysian 

public able to get full information about the controversy. 

REFERENCES 

1. A. Rahim, A. I., Ibrahim, M. I., A Salim, F. N., & Ariffin, M. (2019). Health 

Information  Engagement Factors in Malaysia: A Content Analysis of Facebook 

Use by the  Ministry of Health in 2016 and 2017. International Journal of 

Environmental Research and Public Health, 16(4), 591. 

doi:10.3390/ijerph16040591 

2. Abramson, K., Keefe, B., & Wen-Ying, S. C. (2015). Communicating About 

Cancer Through Facebook: A Qualitative Analysis of a Breast Cancer Awareness 

Page. Journal of Health Communication, 20(2), 237–243. 

http://doi.org/10.1080/10810730.2014.927034 



Proceeding of ICITS 2019 e-ISBN:978-967-2122-xx-x 

5th International Conference on Information Technology & Society 

August 20th, 2019, Selangor, MALAYSIA 

101 

 

3. Alotaibi, N. M., Samuel, N., Wang, J., Ahuja, C. S., Guha, D., Ibrahim, G. M., … 

Macdonald, L. (2017). The Use of Social Media Communications in Brain 

Aneurysms and Subarachnoid Hemorrhage: A Mixed-Method Analysis. World 

Neurosurgery, 98, 456–462. http://doi.org/10.1016/j.wneu.2016.11.085 

4. Burns, T. W., O’Connor, D. J., & Stocklmayer, S. M. (2003). Science 

Communication: A Contemporary Definition. Public Understanding of Science, 

12(2), 183–202. doi:10.1177/09636625030122004  

5. Fauville, G., Dupont, S., von Thun, S., & Lundin, J. (2014). Can Facebook be 

used to increase scientific literacy? A case study of the Monterey Bay Aquarium 

Research Institute Facebook page and ocean literacy. Computers & Education. 

http://doi.org/10.1016/j.compedu.2014.11.003 

6. Fong, L. F. (2018). Dr Dzulkefly: Up to AGC to decide on legalising cannabis oil 

for medical treatment. The Star. Retrieved June 30, 2019 from 

https://www.thestar.com.my/news/nation/2018/09/19/up-to-agc-to-decide-on-

legalising-cannabis-oil-for-medical-treatment/ 

7. Glenn, N. M., Champion, C. C., & Spence, J. C. (2012). Qualitative content 

analysis of online news media coverage of weight loss surgery and related reader 

comments. Clinical Obesity, (2), 125–131. http://doi.org/10.1111/cob.12000 

8. Hanzel, T., Richards, J., Schwitters, P., Smith, K., Wendland, K., Martin, J., & 

Keltgen, J. (2017). #DocsOnTwitter: How Physicians use Social Media to Build 

Social Capital. Hospital Topics, 0(0), 1–9. 

http://doi.org/10.1080/00185868.2017.1354558 

9. Jauhariatul, A., & Jamilah, A. (2011). Penggunaan Facebook oleh Badan Bukan 

Kerajaan Alam Sekitar (ENGO) dalam Menyampaikan Mesej Alam Sekitar. 

Malaysian Journal of Communication, 27(2), 161–182. 

10. Kovacevich, N. (2018). Cannabis Goes Global While The U.S. Falls Behind. 

Retrieved March 21, 2019 from 

https://www.forbes.com/sites/nickkovacevich/2018/11/16/cannabis-goes-global-

while-the-u-s-falls-behind/#1f4fc01e1783 

11. Lee, A. R., & Horsley, J. S. (2017). The role of social media on positive youth 

development: An analysis of 4-H Facebook page and 4-H’ers’ positive 

development. Children and Youth Services Review, 77, 127–138. 

http://doi.org/10.1016/j.childyouth.2017.04.014 

12. Lewis, N., & Sznitman, S. R. (2019). Engagement with medical cannabis 

information from online and mass media sources: Is it related to medical cannabis 

attitudes and support for legalization? International Journal of Drug Policy, 1–9. 

http://doi.org/10.1016/j.drugpo.2019.01.005 

13. Meng, Y., Elkaim, L., Wang, J., Liu, J., Alotaibi, N. M., Ibrahim, G. M., … 

Rutka, J. T. (2017). Epilepsy & Behavior Social media in epilepsy : A quantitative 

and qualitative analysis. Epilepsy and Behaviour, 71, 79–84. 

http://doi.org/10.1016/j.yebeh.2017.04.033 

14. Murphy, S. (2018). The growth of medical cannabis in Europe. Retrieved June 11, 

2019 from https://www.healtheuropa.eu/medical-cannabis/88296/ 

15. NIDA. (2018). Marijuana. Retrieved March 21, 2019 from 

https://www.drugabuse.gov/publications/drugfacts/marijuana 



Proceeding of ICITS 2019 e-ISBN:978-967-2122-xx-x 

5th International Conference on Information Technology & Society 

August 20th, 2019, Selangor, MALAYSIA 

102 

 

16. O’Connell, B. K., Gloss, D., & Devinsk, O. (2016). Epilepsy & Behavior 

Cannabinoids in treatment-resistant epilepsy : A review. Epilepsy & Behavior, 1-

8. http://doi.org/10.1016/j.yebeh.2016.11.012 

17. Paddock, R. C. (2018). Thailand to Allow Medical Marijuana, a First in Southeast 

Asia. New York Times. Retrieved March 21, 2019 from 

https://www.nytimes.com/2018/12/26/world/asia/thailand-medical-

marijuana.html 

18. Ponniah, K. (2018). Medical cannabis: Death sentence prompts Malaysia to re-

think harsh laws. BBC. Retrieved March 21, 2019 from 

https://www.bbc.com/news/world-asia-46029635 

19. Snelson, C. L. (2016). Qualitative and Mixed Methods Social Media Research : A 

Review of the Literature. International Journal of Qualitative Methods, 1–15. 

https://doi.org/10.1177/1609406915624574 

20. Sorto, G. (2018). Malaysia May Consider Legalizing Medical Marijuana. 

Retrieved March 21, 2019 from https://www.teenvogue.com/story/malaysia-may-

consider-legalizing-medical-marijuana 

21. Suruhanjaya Komunikasi dan Multimedia Malaysia. (2018). Internet Users 

Survey 2018. Cyberjaya. 

22. Tan, T. (2018). Nurul Izzah: Law to decriminalise medicinal marijuana in the 

works. The Star. Retrieved June 30, 2019 from 

https://www.thestar.com.my/news/nation/2018/10/29/nurul-izzah-law-to-

decriminalise-medicinal-marijuana-in-the-works/ 

23. Weinkle, L., Domen, C. H., Shelton, I., Sillau, S., Nair, K., & Alvarez, E. (2019). 

Exploring cannabis use by patients with multiple sclerosis in a state where 

cannabis is legal. Multiple Sclerosis and Related Disorders, 27, 383–390. 

http://doi.org/10.1016/j.msard.2018.11.022 

24. WHO. (n.d.). Cannabis. Retrieved March 21, 2019 from 

https://www.who.int/substance_abuse/facts/cannabis/en/ 

 


