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Abstract. Muslim community has high connectivity with the help of modern 

technology and social media. This access has strengthened the unity of the committee 

by allowing activities of sharing information easy. However, this approach has its 

flaws and issues, for instance, deliberate misinforming, slander, inconsistencies and 

fraudulent news. These issues, if not controlled, will pose as a threat and liability 

between the Muslim community and its local institution (mosque and surau). 

Therefore, a standardized, secured and exclusive platform is needed to allow 

information to be disseminated properly with zero suspicion and high accessibility to 

all its intended audience. This study aims to create a website builder for mosques and 

suraus with a secure and standardized platform for the local community to use with 

ease. With the website builder, it aims to connect and bring together the Muslim 

community with the provision of a proper platform for the local Islamic institution to 

disseminate information to its community. In this paper, findings from multiple data 

sources of survey, interview and direct observation are reported. The study revealed 

common perceptions and design features of a website and its builder to be developed. 

Future work will focus on refining the design features and collaboration with Islamic 

Institution like Jabatan Agama Islam Selangor (JAIS) of Malaysia. 

Keywords: muslim, ICT, website builder, community, technology, community, 

institution, social media, Islam 

INTRODUCTION 

According to the dailyrecords.com (2018), Islam is the second largest religion across 

the world, noting 1.7 billion followers and constitutes 23% of the world population. 

There are 20 Islamic states and countries in the world, and Malaysia is one of them.  

As of 2018, Malaysia is one of the countries that currently stands with a population of 

30 million people, where 61.3% of its citizen are Muslims according to indexmundi.com 

(2018), and itc.gov.my (2018). Conforming to this, article 3(1) of the Federal 

Constitution of Malaysia states that “Islam is the religion of the Federation; but, other 

religion can be practiced in peace and harmony in any part of the Federation.” Typically, 
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a Muslim community is built and strengthened around suraus and mosque; an exclusive 

place for the group.  

A mosque or surau is known as a place of worship for Muslim community in 

Malaysia. Nowadays especially in urban areas, it acts as a center of education and 

information. These unique characteristics of the holy place shows how impactful a 

mosque and surau is to Muslims. Unfortunately, the popular method for these institutions 

to disseminate information on the World Wide Web is not in a standardized structure; 

with different theme and organization. In this era of technology, various platforms of 

communication have been deployed and used as a medium to relay news. These 

compromised platforms however, comes with limitations which puts the integrity of the 

Muslim community at risk.  

Due to the concept of exclusivity of a religion, a standard, recognized by all 

knowledge-base is important to function as a reliable source of information and a 

communication platform. A platform that is suited for such method is a website. 

Therefore, a website builder for the exclusive use for mosque and surau is essential in 

order to allow the institution to have its own standardized theme website.  

A website builder is a website building tool which combines the idea of bringing web 

designing and communication together, without the need of programming skills. It also 

reduces the actual cost of hiring an actual web developer to develop a website. The 

concept of a website builder is applied because a well-designed website is said to be one 

of the biggest assets that adds credibility to an institution. The need of having an online 

presence increases every day, however, the skills of creating a website is not owned by 

all. Hence, a website builder becomes a demanding tool.  

Combining the need of disseminating only the correct and actual fact with the concept 

of a website builder, this project’s intention is to create a standardized and authorized 

platform for the Muslim community by using the surau and mosque as a foundation. This 

project shall be focusing on the development of a web-based website builder and a 

mobile-based manager. The web-based website builder aims to allow a non tech-savvy 

individual to create a website with standard components. The mobile-based website 

manager aims to allow its users to achieve the mobility and ease-of-access of managing 

the website. 

WEBSITE BUILDER FOR THE MUSLIM COMMUNITY: CUTTING BACK 

THE SOCIAL SLANDER 

Despite being an Islamic country with Islam as its official religion, Malaysia does not 

have an exclusive hub of information for its surau and mosque to reach to its community 

online. The availability of social media such as Facebook and Twitter are heavily used in 

order to have an online trace. However, social media can be used by anyone and is 

compromised. There is no standardized and uniformed method in order for the surau and 

mosque community to commute information without the risk of it being fake.  

Due to this fact, the Muslim community of Malaysia is vulnerable to the penetration of 

people who wish to destroy the integrity of the community. It is undeniable that there 

exist various efforts to educate the community on the Internet, however, there is no 

standard and uncompromised platform that can ensure people to feel confident about its 

content. 
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All religion are exclusive; its exclusivity must be sustained and upheld at all times. 

There should be no reason that any law of any religion should be changed or modified to 

fit one’s preferences. However, by manipulating with the word of Allah S.W.T and 

Prophet Muhammad Peace be Upon Him, fake news or articles is spreading and is 

creating confusion in the Muslim community. Generally, writing and spreading fake 

news is a serious offence, as has been stated by many. Datuk Mohd Yusof Ahmad, 

Negeri Sembilan’s mufti has stated in an interview reported by the New Straits Times: 

“We can see that slanders and fake news are spreading like wildfire, in a blink of an 

eye. The society now turns a blind eye on the importance to verify the news they hear 

and see.” – Mufti Negeri Sembilan 

He also stated that it has been a concerning issue since social media availability and 

convenience is manipulated to be used as a platform to spread unverified news and 

slander by irresponsible individuals (Nur, 2018). 

In another press conference reported by the New Straits Times as well, the same issue 

was discussed (Sharifah, 2018). “If a person commits a murder, it only involves the life 

of one person. But when they commit slander, their actions could affect many people – 

even an entire society.” – Mufti Kelantan. 

As to date, the Muslim community in Malaysia typically uses social media platforms 

such as Facebook and Whatsapp in order to connect and spread news to locals. However, 

these platforms are not reliable sources as many people are able to use and modify 

contents. Frauds may also take advantage of these platforms in order to stir confusion 

among the local Muslim community and create more slander. 

BACKGROUND STUDY 

Islam in Malaysia is governed by a government official body, Jabatan Kemajuan Islam 

Malaysia (JAKIM). JAKIM is the main agency in managing Islamic affairs across the 

country. Due to the overwhelmingly large affairs that may rose, the government created 

Majlis Agama Islam Negeri (MAIN) in all 14 states in Malaysia. In order to ensure the 

smoothness of the workflow, MAIN introduced many agencies to be directly under its 

givernance, for instance, Jabatan Agama Islam Negeri (JAIN), Jabatan Mufti Negara 

(JMN), and Mahkamah Syariah Negeri.  

The Muslim community in Malaysia are able to maintain and sustain its integrity and 

uniqueness through interaction at suraus and mosques. By definition, a mosque is a land 

or building that has been specifically planned to be a place to perform prayers. In 

Malaysia, a mosque is an official mosque if it has been declared and authorized by 

JAKIM and JAIN. Due to that, a mosque if it has been declared and authorized by 

JAKIM and JAIN. Due to that, a mosque is under the direct supervision and management 

of JAKIM, MAIN and JAIN. JAIS has categorised mosques and suraus into few different 

types. There are five types of mosques namely Masjid Daerah, Masjid Diraja, Masjid 

Naik-Taraf, Masjid Kariah, and Masjid Institusi. Masjid Kariah is the type of mosque 

that exists in the local neighbourhood which is under the supervision of a Nazir. Every 

committee member, who is from the local area and most of them are the local residents, is 

appointed through the process in Kariah’s Grand Meeting.This grand meeting is held 

three times a year in order to encourage involvement from local community in the 

committee members.  
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Other than a place of worship, the mosque plays its own part in improving and 

developing the Muslim community. It functions as a center of discussion for solutions 

that worries the community, and handles the publics concerns such a charity. In addition, 

the mosque is also a place for social and spiritual programs or activities, celebrating and 

honoring the religion’s celebrations such as Eid Al-Fitr, and is center of charity, economy 

as well as maintaining the Islam culture. 

A smaller entity that functions similar to a mosque is called a surau. By definition, a 

surau is an existing place and is later catered to be a place to perform prayers. However, 

in Malaysia, a surau is typically a smaller version of mosque, but is managed by the local 

community instead of the official government based bodies. Consecutively, there exist a 

similar faction to a surau, called musolla. Musolla however, is a prayer place where it is 

not constantly used, for instance, prayer places in malls or public area.  

The perception of the community: Survey results 

In order to elicit the requirements to develop the website builder for surau and mosque 

goers, a survey has been deployed. The survey aimed for the Muslim community and the 

committees of suraus and mosque has been created by using Google Form. A 

combination of Malay and English has been incorporated in order to reach out to various 

group of people in the Muslim community. A total of 140 responses has been recorded as 

an outcome of the survey deployment. 

Respondents were given a survey to fill out. Two questions were measured on a 5-

point Likert scale with 1 = Highly Disagree, 2 = Disagree, 3 = Undecided, 4 =Agree and 

5 = Highly Agree. 

TABLE (3) and TABLE (5) summarized the results with the overall means (m) 

ranked for each question, the percentage of responses (p) by respondents according to the 

5-point Likert scale (i.e. HA = Highly Agree, A= Agree, U = Undecided, D = Disagree, 

and HDA = Highly Disagree) 

 

Demographic analysis 

TABLE (1). Demographic analysis 

Item Attribute Frequency 

(n) 

Response 

percentage 

(%) 

1. Age 18 – 24 years old 45 32.1 

25 – 32 years old 12 8.6 

33 – 48 years old 30 21.4 

More than 49 years old 53 37.9 

2. Frequency of visiting 

surau/ mosque 

Rarely 58 41.4 

Sometimes 26 18.6 

Most of the time 56 40 

 

From our 140 respondents, three major age groups come from the age range of 18 to 

24 years old, 33 to 48 years old, and above 49 years old. The highest percentage is 37.9% 

which comes from 53 respondents from the age group of 49 years old and above. Second 

highest comes from the age group of 18 to 24 which has 32.1% that consists of 45 
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respondents. The third highest percentage is from respondents of age 33 to 48 which 

consists of 30 people and carries the percentage of 21.4%. 8.6% respondents which 

consists of 12 people comes from the age group of 25-32. 

Out of 140 respondents, the gap between groups who sometimes go to surau or 

mosque and spend most of their time there is narrow. The group of people who answered 

that they sometimes go to surau or mosque consists of 58 people equivalent to 41.4%. 

However, the group who spend most of their time there consists of 56 people with a 

percentage of 40%. With the difference of 2 people between these two groups, these two 

groups have a total percentage more than 80%, which indicates that the majority of 

respondents are highly likely to engage in surau or mosque activities. Additionally people 

who go to the surau or mosque rarely have a percentage less than 20% and consists of 26 

people. 

 

Public experience research 

TABLE (2). Public experience research 

Item Attribute Frequency 

(n) 

Response 

percentage 

(%) 

1. Website contents Surau/ mosque’s event 

calendar 

105 75 

Donation information 63 45 

Death fund information 62 44.3 

Latest information 110 78.6 

2. Means of contacting 

committee for official 

purposes 

Committee’s telephone 

number 

33 23.6 

Surau/ mosque’s official 

phone line 

13 9.3 

Both  94 67.1 

3. Surau/ mosque’s 

committee member 

Yes 119 85 

No 21 15 

 

Based on item 1 in TABLE (2), responses received showed a uniform representation 

of website contents that are wanted by the respondents. Majority percentage which is 

more than 75% are presented to two contents namely calendar of the surau and mosque 

and also latest information. Additionally information of donation and information of 

death fund have an average percentage of 45%. It is concluded that the latest and future 

information about surau and mosque activities are more desirable. 

Respondents were asked about the means of contacting the mosque’s or surau’s 

committee members when it comes to official enquiries such as marriage, death and so 

on. There are two choices which are firstly through official telephone number of mosque 

or surau and secondly through personal phone number. Out of 140 respondents, 94 

people prefer to have both telephone numbers and this has a majority percentage of 

67.1%. 23.6% prefers only committee’s telephone number, and the rest, which has the 

smallest percentage, believe that official telephone number is sufficient. 

Out of 140 respondents, 119 are from community whereas 21 respondents are surau or 

mosque committee members. 
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From TABLE (3), respondents were asked of their perception regarding the 

information board in their local mosque and surau (m=3.21). Only 20% of respondents 

think that information board is not relevant, whereas the 39.3% respondents still believe 

in the relevance of information board. However, 40.7% of respondents remain undecided 

about the relevance of information board as a medium to share information. With this 

slight difference in percentage with the group that still believe in the usefulness of 

information board, it can be concluded that information board still have a small role in 

relaying information. 

 

TABLE (3) Public experience research using Likert scale 

Item mean 

(m) 

HA 

(p) 

A 

(p) 

U 

(p) 

D 

(p) 

HDA 

(p) 

Public’s thoughts on the relevance of the 

information board at their local mosque 

and surau 

3.21 11.4 27.9 40.7 15 5 

 

 

Relevant features study 
TABLE (4) Relevant features study 

Item Attribute Frequency 

(n) 

Response 

percentage 

(%) 

1. Methods to spread 

information 

Announcement via social 

media 

10 47.6 

Announcements via 

WhatsApp 

19 90.5 

Announcements via 

information board at surau/ 

mosque 

15 71.4 

Spreading messages via 

conversation 

14 66.7 

2. Exclusive website content Static websites (e.g: JPJ, 

MYEG, MPSJ) 

11 52.4 

Scrollable websites 10 47.6 

Websites with a consistent 

theme 

7 33 

Websites that has a general 

domain that’s similar with 

surau/ mosque’s nama 

14 66.7 

 

Based on TABLE (4), methods to spread information were given to respondents in 

four existing options which consist of four general methods used by local Muslim 

community in Malaysia. Based on the responses received, the most desirable option is 

through the group messages for Whatsapp which received 19 clicks. Second best option 

is through the announcement board at mosque or surau which received 15 clicks and with 
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a small gap, conversation or public announcement in mosque and surau received 14 

clicks. Following it is the announcement through social media of mosque and surau 

where it received 10 clicks. 

Four choices of exclusive website content are presented to respondents. Most favorite 

selection, which received 14 clicks is to have a website that has a specialized domain url 

name of the mosque or surau. Second most clicks selection is to have a static webpage 

design and having a close gap to it is the selection of scrollspy design, where both 

selection received 11 and 10 clicks respectively. The least amount of clicks is the color 

theme selection. Only 7 people wanted a website that has a matching color theme. 

  

TABLE (5) Relevant features study using Likert scale 

Relevant Features Study mean 

(m) 

HA 

(p) 

A 

(p) 

U 

(p) 

D 

(p) 

HDA 

(p) 

Computer and technology knowledge 3.38 23.8 14.3 42.9 14.3 4.8 

 

 

From TABLE (5), respondents’ computer and technology knowledge were asked on a 

scaled question and it showed a positive trend (m=3.38). 38.1% of respondents said that 

they are computer and technology literate. 19.1% of respondents said that they have 

limited knowledge and 42.9% of respondents remained neutral about computer and 

technology literacy. 

Interview with Jabatan Agama Islam Selangor’s (JAIS) Officer 

 JAIS was contacted in order to fully understand the concept, management, and 

hierarchy of mosque and surau in Malaysia, specifically in Selangor and two interviews 

had been held. From the first interview, it has been noted that mosque and surau have 

their own types of classification. Mosque has five different types and there are three 

different type of surau. All types of mosque and two types of surau have a registration 

number provided by JAIS after their registration. One type of surau, namely musolla does 

not have a registration number due to its smaller scale in term of activity and size.  

 From the second interview, it has been noted that in order to get approval and receive 

the registration number, mosque and surau need to have an approval from district level 

and finally approval from JAIS. Registration number shall give mosque or surau 

permission to open a special type of bank account, which will ease the buying process of 

assets and also ease tax payment. The format that is applied for the registration number 

contains a code of Jabatan Agama Islam Negeri followed by mosque’s or surau’s code. 

The registration number in other state may share the same concept and does not deviate 

significantly from the format of JAIS.  

 Second interview also mentioned about a new system that is being developed and used 

by JAIS which is named as SMART Masjid. Currently SMART Masjid handles financial 

section which enables public user to donate through the system and allow mosque or 

surau to see the transaction records. The system shall expand covering administrative 

works and other functionality in the near future. 



Proceeding of ICITS 2019 e-ISBN:978-967-2122-xx-x 

5th International Conference on Information Technology & Society 

August 20th, 2019, Selangor, MALAYSIA  

62 

 

Direct Observation 

In order to grasp the items that are majorly published at surau and mosque, a real-time 

visit was conducted at a royal’s mosque, kariah’s mosque, local area’s mosque, regular 

surau and a musolla. From the visit, it has been concluded that these surau and mosques 

share the same informatics features. 

The surau and mosque community typically have a bulletin board, information board, 

organizational chart, event calendar or chart, a dedicated Whatsapp group, and a 

Facebook page in order to connect with the locals. Some surau and mosque also has an 

official website created from free website builders that are available online.  

By visiting the online resources, such as their Facebook page and website, it has been 

noted that there are many sites created by the same surau or mosque. It becomes a 

concerning matter to determine which site is the official site.  

 

CONCLUSION 

A Website Builder for Surau and Mosque is an idea of innovation that takes an 

existing idea in order to improve the communication and socialization of the Muslim 

community in Malaysia. Concurrently, it shall increase the chance of cutting down the 

number of viral slander, fake news, and misinformation that may stir confusion or 

commotion among the Muslim community. This is imperative in the era of information 

technology; once an item is on the Internet, it shall forever stay on the Internet. Hence, it 

has become a strong motivation for there to be an exclusive and localized information 

domain for the Muslim community to receive news and authentic facts.  

Findings from multiple data sources of survey, interview and direct observation 

revealed common perceptions and design features of a website and its builder to be 

developed. With the system deployment in later stage, the target users of the system shall 

be able to utilize the features of the application and create a website for their local 

institutions. The aim to combat false news and slander of Islam shall begin to transcend. 

Future work will focus on refining the design features and collaboration with JAIS that is 

hoped to benefit the muslim community.  
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